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Additional spending on public services in England 
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Disruptions

Extra costs and lost income



The amount of PPE distributed increased significantly

0m 50m 100m 150m 200m 250m 300m 350m

Gowns

Hand hygiene

General purpose detergent

Eye protectors

Cleaning equipment

Swabs

Clinical waste bags

Aprons

Face masks

Gloves

Source: Institute for Government & CIPFA, Performance Tracker 2020



Local authorities faced higher costs…but lost more income
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Disruptions

Extra costs and lost income

Different demands



There has been a big rise in calls to NHS 111

2019

0

500000

1000000

1500000

2000000

2500000

3000000

3500000

January February March April May June July August September

Source: Institute for Government & CIPFA, Performance Tracker 2020



There has been a big rise in calls to NHS 111

2020

2019

0

500000

1000000

1500000

2000000

2500000

3000000

3500000

January February March April May June July August September

Source: Institute for Government & CIPFA, Performance Tracker 2020



Disruptions

Extra costs and lost income

Different demands

Higher staff absences



Disruptions

Extra costs and lost income

Different demands

Higher staff absences

Temporary closures
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Number of people waiting for elective surgery
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Complexity-adjusted

Crown Court backlog
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Almost half of GP appointments are now remote

Source: Institute for Government & CIPFA, Performance Tracker 2020



Changes

Funding

• Block contracts

• Hospital discharge funding

Technology

• Increase in spending



Changes

Funding

• Block contracts

• Hospital discharge funding

Technology

• Increase in spending

• Accessibility/quality concerns


